
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

2010 Service Guide 
 



 

  
 

1.800.537.8399 
www.cpq.com 

email: info@cpq.com 
 

 

 
©2009 CPQ Professional Imaging    

Online at www.cpq.com      Email: info@cpq.com      Toll Free: 800.537.8399 
-2- 

WELCOME TO CPQ PROFESSIONAL IMAGING 
 
Welcome to the CPQ Service Guide!  
You are about to discover why thousands of photographers have trusted us with their work for more than 35 
years! We understand that when you send us your photography that you're entrusting us with something 
irreplaceable:  your client's memories and your business reputation. When we work together, your clients trust 
you and you trust us. That's a relationship we take seriously. 
 
We're Focused on You and Your Success 
CPQ is focused and dedicated to your success as a photographer. Our goal is to deliver quality products that 
your clients will love, on time, every time! Your business depends on a trusting, steadfast relationship between 
you and your photo lab. Our business depends on your ongoing satisfaction. It may be an old cliche, but it's 
true: Your success is our success.  
 
About This Guide 
The CPQ Service Guide is designed to give you an overview of the products and services we offer. Every effort 
has been made to make this guide easy to navigate and as current as possible. CPQ is always interested in 
ways to improve our services and the products we offer our clients. If you have ideas or suggestions about how 
to improve this guide, we'd love to hear from you! 
 
Pricing and Service Guide Updates 
Please note that the prices in this guide are subject to change at any time and you can always get our most up 
to date version by going to www.cpq.com/serviceguide. 
 
Welcome to CPQ! We wish you the very best success! 
 
 
 
 
 
CONTACT CPQ 
 
Address:   CPQ Professional Imaging 

550 Industrial Dr, SW 
Cleveland, Tennessee 37311 

Toll Free:    800.537.8399 
Local:     423.479.6186 
Fax 1:     423.479.2489   
Fax 2:     423.244.4502 
 

Lab Management 
 
Ron Coppinger   CEO 
Paul Kimball   President 
Doug Delong   Production Manager 
T.E. (Sonny) Coppinger  VP, School and Events 
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SENDING ORDERS TO CPQ 

 

CPQ Remote Order Entry Software (ROES) 
 
CPQ offers multiple versions of the popular ROES (Remote Order Entry Software), depending upon the needs 
of the studio operation. Working with both Windows and Mac OSX operating systems, CPQ ROES gives the 
photographer complete control of their images, regardless of which version they select. Images can be quickly 
cropped and rotated, and a multitude of options are available for building any product from album pages to 
gallery-wrapped artist’s canvas.  Color by CPQ also interfaces with online hosting solutions such as our own 
CPQ Galleries.  For creating practically anything the photographer wishes, CPQ ROES offers more solutions 
than any other Lab. 
 

 
 
Types of CPQ ROES Clients Available: 
 

� Color by You – Our base version for ordering products.  This version is available for the photographer 
who wants to control their own color.  We strongly recommend that you order evaluation prints and 
calibrate your monitor to our printers before placing a large order of Color by You prints. 

� Color by CPQ – Our base version for ordering products.  All images are individually adjusted as 
needed by our experienced technicians to ensure that you receive the best prints possible. 

� CPQ Creative Templates – A ROES client packed full of album pager layouts and much more. 
� CPQ School & Events Packages – Design especially for School and Sports photographers. 
� CPQ Press Product Creator – For ordering cards, calendars, Photo Books and other items printed 

using four-color Digital Press Printing. 
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 Listed below are just a few of the options available with one or more of CPQ’s ROES Clients:  
� Images are printed on Kodak Professional Endura Paper.  Metallic Endura available upon request (add 

25% to cost for Metallic). 
� Gallery Wraps feature Artist’s Canvas direct-printed with Ultrachrome Inks. 
� Image options (B&W, Sepia), custom cropping, and rotation.  
� A wide selection of print sizes and templates, plus the ability to create your own using the Pager Tool. 
� Runs on Windows PC or Mac OSX. 
� Most print orders are printed within 24 hours.  
� Choose from many finishing and mounting services. 
� Submit orders via the Internet or submit via CD/DVD. 
� 4 Color Indigo Press available through CPQ Press Product Creator and Color by You software. 
� Online image uploading and hosting with CPQ Galleries. 

 

LabPrints 
 
Labprints is a proven java-based ordering software that has a popular following in the Pro Lab industry. The 
basic module (which comes to the photographer free of charge) is a very efficient way of organizing and 
ordering prints and services. There are also add-on modules available that aid the photographer in album 
design and image hosting, and these include album templates from several popular manufacturers. It also 
allows for free-form design of album pages, and we find it to be very user-friendly. CPQ’s LabPrints is a viable 
production option for both Windows and Mac-based studios, and serves as an end-to-end workflow solution that 
few programs can match. 

 



 

  
 

1.800.537.8399 
www.cpq.com 

email: info@cpq.com 
 

 

 
©2009 CPQ Professional Imaging    

Online at www.cpq.com      Email: info@cpq.com      Toll Free: 800.537.8399 
-6- 

CPQ School and Event Services 
 
Our CPQ LINK school and event software is especially designed for CPQ.  This Windows-based program 
merges the best of popular programs like Camlynx and OzE to produce a complete application that allows the 
photographer to determine the workflow that best suits their needs.  The CPQ LINK software is FREE, with a 
fast print turnaround. Best of all you SAVE on your per unit charge by using this application.  Call CPQ School 
Technical Support for details. 
 
Options with CPQ LINK Software: 
 

� Post Capture - This option allows you to manually match images to data after photography. 
� Location Data - With this option you will create a time reference data file at time of photography.   

This will allow you to automatically link your images from your memory card and the time reference file 
together after photography. 

� Location Complete Match - This option is a tethered mode, which combined with your laptop or PC 
allows you to match the data record to an image at time of photography. 

� This software also permits printing of bar coded camera cards and various reports for financial 
management.   

 

Other Workflows 
 
CPQ Also supports the following workflow software options: 
 

� Camlynx - Camlynx is an on-site capture and data collection system that uses a professional digital 
camera to produce items for events, school and sports photography.  Use of Camlynx software requires 
advance purchase of a CamLynx license. 

� OzE Digital Imaging System – OzE is a modular software series that provides a digital workflow 
solution for professional labs and photographers.  Use of this system at CPQ requires more in plant 
days.  OzE offers a 30-day free trial but OzE must also be purchased after the initial 30-day period. 
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COLOR MANAGEMENT 
 
CPQ is committed to helping you with your color management system.  You will need to have a profiled monitor 
and be properly calibrated to insure that the colors on your monitor match the colors in the prints you receive 
from CPQ. 
 
When sending files to CPQ, it is important that each file has a valid ICC profile embedded.  Without this profile, 
we do not know what colorspace your files are in.  Most photographers use either sRGB or AdobeRGB (1998) 
as a working colorspace. 
 
Follow the directions below to properly setup your Photoshop Color Settings. 
 

1. Open Photoshop. 
2. Windows – Go to Edit in the Menu Bar - Color settings. 
3. Mac OS X Users – Go to Photoshop in the Menu Bar – Color Settings. 
4. Select a Working Space for RGB files – You should select - sRGB IEC61966.21 or Adobe RGB (1998).  

If unsure, you probably want sRGB IEC61966.21. 
5. Select Color Management Policies – You should select – Preserve embedded profiles for all three 

areas (RGB, CMYK and Gray). 
6. Check boxes – Ask When Opening, Ask When Pasting, and Missing Profiles. 
7. Save changes. 
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COLOR CALIBRATION  
 
The easiest, most efficient and most accurate way to calibrate your monitor is a monitor calibration device.  We 
use and recommend the Colorvision Spyder products.  You can find information on these devices along with 
purchase information and technical support at: 
 
www.colorvision.com 
 
We strongly recommend the purchase of a hardware calibration device.  It is an investment of $100 or more 
(depending on device) but is the only way to get the best monitor to print match. 
 
You should set your target Whitepoint to 6500k and Gamma 2.2. 
 
These, however are only recommendations, you may find that your viewing environment has warmer lights, in 
which case you could experiment with a Whitepoint of 5000 to 6500k. 
 
After calibrating your monitor – please send up to 3 image files for printing (under “Evaluation Prints” in Color By 
You or Color by CPQ at no charge for color matching to your monitor. 
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PRINT SERVICES 
 

� Color by You is perfect for the studio that color corrects their own digital files and requires a quality 
professional print service. By controlling your own color and density you capitalize on the fastest 
turnaround available at the lowest price.  

� Color by CPQ is our base version for ordering products.  All images are individually adjusted as needed 
by our experienced technicians to ensure that you receive the best prints possible. 

� Non-Standard order pricing is for orders not placed using our supported software. 
  
Specifications for Color By You 
 

� All wallets are die-cut unless specified otherwise.  Full units only. 
� Digital files submitted via Color by You ROES software (available free at CPQ.com). 
� Send three 8x10 tests for color evaluation at no charge.  (See under Evaluation Print in Color by You 

ROES software). 
� Orders submitted will not be inspected by lab technicians prior to printing. 
� $10.00 minimum order charge. 
� Refer to pages 7-8 for color calibration information. 
� Drop-shipment charge is $5.00.  
� In Plant time: 1 day. 

 
Specifications for Color By CPQ, Creative Templates, Labprints & ROES to CD. 
 

� Prints larger than 30x40 will incur a freight charge. 
� ROES Software available free at CPQ.com 
� Templates Available 
� All wallets are die-cut unless otherwise specified. 
� Metallic paper available upon request – add 25%. 
� Open accounts may be used for this service. 
� Quantity prints (100+) should call for quote. 
� Send three 8x10 tests for color evaluation at no charge.  (See under Evaluation Print in Color by CPQ 

ROES software). 
� $10.00 minimum order charge. 
� Refer to pages 7-8 for color calibration information. 
� Drop-shipment charge is $5.00.  
� In Plant time: 1 day 
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PRINT PRICING 
 

Size Color By You Color By CPQ Non-Standard  
8-wallets $1.89 $3.30 $3.80 
3½x5, 4x5 65¢ $1.45 $1.92 
4x6 69¢ $1.70 $2.04 
5x5 79¢ $1.85 $2.22 
5x7 $1.00 $2.10 $2.52 
5x10 $1.58 $3.30 $3.36 
5x30 $9.95 $14.95 $9.85 
7x10 $1.89 $3.30 $3.80 
8x8 $1.89 $3.30 $3.80 
8x10 $1.89 $3.30 $3.80 
8x10 unit* $1.89 $3.30 $3.80 
8x12 $3.25 $3.96 $4.55 
8x16 $3.78 $6.60 $5.81 
10x10 $2.80 $3.90 $4.49 
10x13 $3.50 $5.10 $5.61 
10x15 $3.78 $5.35 $6.44 
10x16 $3.78 $6.60 n/a 
10x20 $5.60 $7.80 $9.63 
11x14 $4.20 $6.90 $7.59 
12x12 $4.20 $6.50 $7.65 
12x24 $8.40 $13.00 $20.25 
14x22 $8.40 $13.80 $18.74 
16x16 $13.50 $17.50 $19.39 
16x20 $13.50 $17.50 $19.39 
16x24 $19.95 $25.95 n/a 
20x20 $19.95 $25.50 $28.03 
20x24 $19.95 $25.50 $28.03 
20x30 $24.50 $33.50 37.34 
24x30 $32.50 $42.50 $46.55 
24x36 $44.00 $49.90 $54.84 
30x30 $40.00 $55.00 $58.85 
30x40 $45.00 $59.95 $64.15 
30x45 $52.00 $91.62 n/a 

 
� Metallic paper is available on request – add 25%. 

 
*A unit is 1-8x10,2-5x7,4-4x5,4-3½x5,1-5x7/4 Wallets,1-5x7 & 2-3½x5,2-3½x5 & 4 wallets or 16 mini-wallets. 
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PROOFING 
 

Digital Proofing Services via Color by CPQ and CD 
 

Size: 3½x5 4x5 4x6 5x5 5x7 
Color by You: 25¢ 25¢ 25¢ 30¢ 60¢ 
Color by CPQ: 50¢ 50¢ 50¢ 50¢ 80¢ 

 
� Studio Controlled color will not be inspected by a lab technician prior to printing. 
� Use of Studio Controlled option requires that the studio’s computer monitor be calibrated to CPQ’s lab 

standard.  See calibration section for more details. 
� If not specified, lab controlled color will be used. 
� Proofing services limited to one size per order. 
� In plant time: 1 day. 

 

Digital Proof Books via ROES and CD 
 

Type: 5x7  8x10 10x13 
Color By You: 72¢ per page $1.70 per page $2.25 per page 
Color By CPQ: 80¢ per page $1.90 per page $2.50 per page 
Additional Books: n/a $1.25 per page $1.50 per page 
Binding: $3.00 per book $3.00 per book $3.00 per book 
Images Per Page: 2, 3 or 4 4, 6 or 12 2, 3, 4, 6, 12 
Black Leatherette Album Cover n/a $17.50 $20.00 

 
� Metallic paper available on request – add 25%. 
� Choice of layout to accommodate either vertical or horizontal viewing. 
� Choice of black or white background. 
� Maximum of 90 pages per book, orders in excess of 90 pages will require multiple books. 
� In Plant time: 2 days. 
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 SCHOOL AND EVENTS SERVICES (WWW.CPQSCHOOL.COM) 
 
This service is designed for photographers whose assignments require the flexibility of multiple package 
offerings on an a la carte basis. This program works well for undergrads, proms, dances, reunions and sports. 
where package choice and configuration to your clients is necessary. Unit pricing is based on images captured 
throughout an event.  Group photography should be kept separate from individuals due to exposure variations 
that would likely have a negative effect on quality. Outside events will usually require individual file correction.  
Premium pricing must be used for outside events. 
 

Products Premium Pricing Standard Pricing Economy Pricing 
½ Unit $0.87 $0.67 $0.60 
1 Unit $1.54 $1.15 $1.00 
10x13 Unit $2.67 $2.32 $2.14 

Specifications 
 

� Printed from digital files. 
� Digital files should be submitted using ROES, CPQ school software or CD/DVD. 
� Minimum order is $25.00. 
� Shipping charges at actual cost added to invoice. 
� Individual bagging in window envelopes available on request at 20¢ per package. 
� For reorders use CPQ Digital Print Service. 
� Al a Carte additional finishing services available. 
� Online web hosting available through CPQ galleries. 

 

Service Levels 

Premium-$1.54 a unit 

• Perfect for Sports, or Events.    
• Perfect for Sports Photography that require individual color correction  
• Perfect for Events with inconsistent lighting.  
• Portrait, seniors and wedding orders do not qualify for this service.  
• Lab corrects color and density for every image file by file  
• Submit order via School & Events, CPQ Link, or CD  
• Free packaging in white bags.  

Standard-$1.15 a unit 

• Great for Schools, Proms or Events  
• Lighting, exposure, and background must be consistent  
• Portrait, seniors and wedding orders do not qualify for this service.  
• One batch color and density correction applied to entire order  
• Submit orders via School and Events or CPQ Link  
• Free packaging in white bags.  
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Economy-$1.00 a unit  

• For studios that control the color of their digital files.  
• Studio responsible for all color management  
• Lab does no color or density correcting  
• Portrait, seniors and wedding orders do not qualify for this service.  
• Submit order via CPQ School and Events  
• Customer must calibrate monitor prior to sending order (see downloads on CPQ.com)  
• Customer must send in evaluation test prints before using service (see downloads on CPQ.com)  
• Makeovers will be accepted for damaged prints only  
• Free packaging in white bags.  

Group Images Pricing 
 

Service Price 
Submit via ROES/ROES CD.  Image printed as order with color correction only + $1.00/class image. $1.54/$1.15/$1.04 
Submit via non-ROES CD. Includes analyzing, cropping, test print + $1.00 per class image. $1.54 
Submit via Group Software.  Incl. analyzing,cropping,test print. Data merge w/images + $5.00/class image. $1.54 
Submit via data file.*  Incl. analyzing, cropping, test print.  We cut and paste data + $10.00/class image. $1.54 
Submit via run sheet.  Includes analyzing, cropping, test print** + $15.00 per class image. $1.54 

*Data file from Word or Notepad document. 
**Does not include individual student names which we do not offer at this time. 

 

More Information 

CPQ has a dedicated School and Events website at www.cpqschool.com.  Please check the site for full 
pricing as well as news, information and product descriptions. 
 

Proof Print Services 
  

Product Premium Standard Economy 
2 ½ x 3 ½ Proof 32¢ 22¢ 20¢ 
10” strip proof 75¢ 58¢ 55¢ 
**CPQ Generic Envelope 6¢ 6¢ 6¢ 
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Service Items 
  

Item Premium Standard Economy 

Composites $1.54 $1.15 $1.04 
ID Cards $1.15 $0.85 $0.85 
ID Cards/with Punch $1.25 $0.95 $0.95 
ID Cards/with Punch & Clip $1.40 $1.10 $1.10 
Bag Tags (2)  $3.39 $3.00 $3.00 
8 1/2 x 11 Sheet (36) Photo Labels $4.85 $1.25 $1.25 
4-up Service Print  $0.72 $0.32 $0.32 
(add .05 for diecut, .05 for adhesive back)    
8-up Service Print $1.54 $1.15 $1.04 
15-up Service Print $1.54 $1.15 $1.04 
25-up Service Print $1.54 $1.15 $1.04 
School Yearbook or Administrative CD $75.00 $75.00 $75.00 
School Yearbook or Administrative CD $25.00 $25.00 $25.00 
if second needed and ordered at same time w/same specs.    
Security Program (Click and Safe Kids) $0.65 $0.25 $0.25 

  

Sports Products 
  

Item Premium Standard Economy 

Game Day Tickets $1.54 $1.15 $1.00 
Magazine Covers $1.54 $1.15 $1.00 
Memory Mates $1.54 $1.15 $1.00 
Sports Wallets $1.54 $1.15 $1.00 
Double Sided Trader Cards (8) $4.90 $4.50 $4.50 
Double Sided Trader Cards (16) $7.40 $7.00 $7.00 
Fun Packs $2.90 $2.50 $2.50 
Photo Magnets $3.40 2/$5.00 2/$3.00 
Photo Buttons $3.40 2/$3.00 2/$3.00 
10x13 Big Ticket $13.90 $13.50 $12.15 

 

Specialty Products 
  

Item Premium Standard Economy 

Ceramic Photo Mug (11oz) $9.00 $9.00 $9.00 
Stainless Photo Mug (14oz) $13.00 $13.00 $13.00 
Photo Mouse Pad $9.95 $9.95 $9.95 
Fabric Puzzle 8x10 Size (48 pieces) $9.95 $9.95 $9.95 
Photo Coasters (set of 4) $11.95 $11.95 $11.95 
Photo License Plate (aluminum) $11.00 $11.00 $11.00 
Porcelain Christmas Ornament (Single) $8.95 $8.95 $8.95 
Porcelain Christmas Ornament (Set of 4) $24.95 $24.95 $24.95 

  
This is an overview of basic services. Additional products, services and templates are available at 
www.cpqschool.com. 
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SCANNING SERVICES 

High Resolution Cut Negative Scans 
 

Size Price 
20MB Scan $5.00 
30MB Scan $10.00 
CD $5.00 
Add 50¢ each if submitted un-carded. 

 
High Resolution Flatbed scans  
 
Flatbed Scans do not include any artwork or manipulation. 
 

Size of Original Required Passes Capture Total Price 
11x14 or smaller 1 $5.00 $5.00 

 
TRADITIONAL ARTWORK 
 

Service Price 
Negative retouch, one head $6.00 
Each additional head $3.50 
Airbrushing (10 min. minimum charge) $44.00 per hour 
Artwork (10 min. minimum charge) $35.00 per hour 

Artwork includes services such as eye enhancement, touch ups, signatures added, etc. 

Estimates 
 
Estimates will be given, if requested, only when the time required to perform the requested service exceeds 
one-half hour. Airbrushing is a non-refundable service. 
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DIGITAL RETOUCH AND MANIPULATION 
 

Basic Facial Retouching 
 
Basic facial retouching is available only with print services. Services included: soften under eye bags, remove 
blemishes (freckles or moles only on request), remove or soften wrinkles. 
 

Service Price 
Single Head Retouch (basic)  $5.00 
2-4 Heads  $9.00 
5 or more Heads   $14.50 
Soften Shine, 1 Head $5.00 
Soften Shine, 2-4 Heads $10.00 
Soften Shine 5 or more Heads $15.00 
Remove background flaws (per head) $5.00 
Remove braces (per head) $10.00 
Whiten eyes or teeth (per head) $4.00 
Remove stray hair (simple clean-up, per head) $5.00 
Clean up camera spots only (per file) $2.00 
Remove glass glare (with no rebuild) $5.00 

 
In-Plant time is 1 day. 

Advanced retouch and manipulation 
 
As well as facial retouching, our digital artists can offer a variety of corrections – some only available through 
digital manipulation, i.e., changing backgrounds, removing and/or replacing subjects and repairing damage. 
Some artwork is performed on a time basis.  We also provide custom designing on request. Below are some of 
our frequently requested digital manipulations. 
 

Service Price 
Add a person to a group $55.00 per person 
Remove a person from a group $55.00 per person 
Change background for 1-2 subjects $59.00 
Change background - 3 or more subjects $75.00 
Head or eye exchange between poses* $25.00 per subject 
Digital colorization (1 item) $25.00 
Digital colorization (additional  items) $5.00 ea 
Water color effect (10 min. Minimum)** $75.00 per hour 
Painter effect (10 min. minimum)** $75.00 per hour 
Glass glare (with eye rebuild) $37.00 
Sharpening $25.00 
Scan negative  $5.00 
Archive retouched file to CD $5.00 per CD 
General image manipulation $75.00 per hour 
10 Minute minimum (manipulation charge) $12.50 

 
*Both images must be from the same sitting. 
**Painter and Watercolor effect in addition to basic retouching. 
In-Plant time is 2 days. 
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MOUNTING 

Mount Board 
 

� A heavy-duty yet economical mounting option. 
� Heavyweight dry mount board. 
� Triple weight for 5x7 through 11x14 prints. 
� Due to nature of fiber based board, some warping may occur (mount board not available for sizes larger 

than 11x14. 

Foam Board 
 

� 3/16” Thickness for extra support. 
� Economical mounting solution. 
� Due to the slightly unfinished rough edge of foam board, this product is suited best for framing. 

 

Styrene Mounting 
 

� 2mm plastic mounting board, one of the best substrates available. 
� Comes in standard white. 
� Economical yet superior mounting substrate. 

Gatorfoam™ 
 

� Heavy duty 3/16" Gatorfoam™ for sizes up through 40x60. 
� Print is applied to Gatorfoam™ substrate 
� Mounting larger sizes (up to 48"x96") Gatorfoam™ $5.00 per sq.ft. 
� ½" Gatorfoam™ is used on prints larger than 40x60. 
� Lightweight substrate. 

Masonite™ Mounting 
 

� With Masonite Mounting your print is applied to the smooth side of 1/8" Masonite™.  
� Mounting large Masonite™ sizes up to 48"x 96" - $4.75 per sq. foot. 

Stretched & Canvas Panel Mounting    
 

� CPQ uses the best quality canvas available in the industry. 
� If an odd print requires a special cut stretcher frame there is a $10 charge. 
� Prints larger than 30x40 MUST be mounted on masonite. 
� Prior to mounting, the RC backing is removed from the print which provides a more authentic artist 

canvas appearance to the finished product. 
� Custom Sizes Available With $10 Cut Fee. 

Standout Mounting 
 

� Thick yet lightweight mounting surface. 
� Black plastic edge that is ready to hang or display. 
� Due to edging, no custom sizes are available. 
� Available in 1½” depth. 
� 1½” is undersized by ½” to account for edging.
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Size 

3 Ply 
Mount 
Board 

3/16" 
Foam 
Board Styrene 

Gator 
Foam Masonite 

Canvas 
Panel 

Canvas 
Stretched 

Canvas 
Masonite 

 
 
Standout 

8 wallets  n/a n/a n/a n/a n/a n/a n/a n/a n/a 
3.5x5 $2.89 $4.50 $4.50 $6.83 n/a n/a n/a n/a n/a 
4x5 $2.89 $4.50 $4.50 $6.83 n/a n/a n/a n/a n/a 
4x6 $2.89 $4.50 $4.50 $6.83 n/a n/a n/a n/a n/a 
5x5 $2.89 $4.50 $4.50 $6.83 n/a n/a n/a n/a n/a 
5x30 n/a $7.25 $7.25 $13.90 n/a n/a n/a n/a n/a 
5x7 $2.89 $4.50 $4.50 $6.83 n/a n/a n/a n/a n/a 
6x9 $2.89 $4.50 $4.50 $6.83 n/a n/a n/a n/a n/a 
8x8 $2.89 $4.50 $4.50 $6.83 n/a n/a n/a n/a n/a 
8x10 $2.89 $4.50 $4.50 $6.83 $6.83 $9.87 $31.92 $31.92 $22.00 

8x12 $4.99 $7.45 $7.45 $9.22 $9.22 n/a n/a n/a n/a 
8x16 n/a $7.45 $7.45 $11.58 $9.56 n/a n/a n/a n/a 
10x10 $4.99 $7.45 $7.45 n/a n/a n/a n/a n/a n/a 
10x13 $4.99 $7.45 $7.45 n/a n/a n/a n/a n/a n/a 
10x15 n/a $10.85 $10.85 $12.58 $11.98 n/a n/a n/a n/a 
10x20 n/a $8.75 $8.75 $14.05 $12.40 n/a n/a n/a n/a 
11x14 $4.99 $7.45 $7.45 $10.48 $9.98 $13.80 $35.28 $35.28 $37.00 

12x12 n/a $10.85 $10.85 $10.48 $9.98 n/a n/a n/a n/a 
12x18 n/a $10.85 $10.85 $14.00 $14.25 n/a n/a n/a n/a 
12x24 n/a $15.95 $15.95 $16.98 $15.16 n/a n/a n/a n/a 
16x16 n/a $10.85 $10.85 $16.54 $13.65 n/a n/a n/a n/a 
16x20 n/a $10.85 $10.85 $16.54 $13.65 $20.78 $41.62 $41.62 $65.00 

16x24 n/a $15.95 $15.95 $20.50 $20.21 n/a n/a n/a n/a 
20x20 n/a $15.95 $15.95 $24.26 $20.21 n/a n/a n/a n/a 
20x24 n/a $15.95 $15.95 $24.26 $20.21 $34.67 $50.88 $50.88 n/a 
20x30 n/a $18.95 $18.95 $33.08 $25.73 n/a $57.82 $57.82 n/a 
24x30 n/a $21.75 $21.75 $39.64 $29.93 n/a $65.93 $65.93 n/a 
24x36 n/a $32.50 $32.50 $61.74 $44.66 n/a n/a n/a n/a 
30x30 n/a $32.50 $32.50 $61.74 $44.66 n/a n/a n/a n/a 
30x40 n/a $32.50 $32.50 $61.74 $44.66 n/a $86.82 $86.82 n/a 
40x60 n/a n/a n/a $104.74 $82.69 n/a n/a $202.59 n/a 

 

 
In plant time: 1 day. 
*Prints larger than 30x40 will incur a freight charge. 
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COMPETITION PRINTS / LAYOUTS 
   
Competition prints are printed on Kodak Endura or Kodak Metallic paper.  Images are mounted on strong mount 
board that meets competition standards. For information on manipulation or retouching of competition prints, 
refer to the Digital Retouch and Manipulation section. 
 
Mounting and spray prices listed are in addition to print price. 
 
Size Endura Metallic Mounting (board) Comp. Clear Spray or High Gloss over lamination 
16x20 $17.95 $22.44 $7.80 $12.00 
20x24 $24.95 $31.19 $13.13 $14.00 

 
In plant time: 2-3 days. 
 
SURFACE MODIFICATIONS 
 
Size Lustre/Matte   

Coat 
Clear  
Spray 

Brush  
Texture 

Pebble  
Texture 

Linen  
Texture 

Crackle, Irish Linen, 
Palette Knife Texture 

4x5,4x6 46¢ $1.00 $9.50 10¢ 10¢ 10¢ 
5x7 72¢ $1.00 $9.50 10¢ 10¢ 10¢ 
5x30 $2.25 $3.29 $12.16 $1.00 $1.00 $1.00 
8x8 95¢ $1.46 $9.50 25¢ 25¢ 25¢ 
7x10 95¢ $1.46 $9.50 25¢ 25¢ 25¢ 
8x10 95¢ $1.46 $9.50 25¢ 25¢ 25¢ 
8x12 $1.48 $2.52 $11.50 35¢ 35¢ 35¢ 
8x16 $1.48 $2.78 $12.16 65¢ 65¢ 65¢ 
10x10 $1.48 $2.52 $10.45 35¢ 35¢ 35¢ 
10x13 $1.48 $2.78 $11.50 45¢ 45¢ 45¢ 
10x15 $1.48 $2.78 $11.50 45¢ 45¢ 45¢ 
10x20 $1.95 $3.61 $13.38 75¢ 75¢ 75¢ 
11x14 $1.48 $2.78 $11.50 45¢ 45¢ 45¢ 
12x12 $1.90 $2.78 $12.16 55¢ 55¢ 55¢ 
12x24 $2.85 $4.52 $13.85 75¢ 75¢ 75¢ 
16x16 $2.65 $5.03 $13.85 $1.00 $1.00 $1.00 
16x20 $2.65 $5.03 $13.85 $1.00 $1.00 $1.00 
20x20 $2.85 $6.95 $17.20 n/a $1.75 $1.75 
20x24 $2.85 $6.95 $17.20 n/a $2.00 $2.00 
20x30 $3.50 $8.08 $25.85 n/a $2.75 $2.75 
24x30 $6.15 $9.73 $31.85 n/a n/a $2.75 
24x36 $6.15 $12.16 $41.95 n/a n/a $2.75 
30x30 $6.15 $12.58 $55.00 n/a n/a n/a 
30x40 $6.15 $12.58 $55.00 n/a n/a n/a 
40x60 $11.50 $22.22 $75.28 n/a n/a n/a 

 
� All prices are in addition to print price. 
� Prints requesting brush texture must be mounted. 
� Default coating is luster coating if unspecified. 

 
In plant time: 1 day. 
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PRESS PRODUCTS 
 
Press products are key in taking your sales to a new level and CPQ makes it easy to create beautiful and 
innovative products your clients will love.  From books to greeting cards, calendars to business cards we have 
everything you need.  We combine professional color correction* with the latest HP Indigo™ 4 color processing 
for a stunning final product that will last. 
 
*Color correction not available in Color By You, My Photo Books, My Photo Calendars 

 

Hard Cover Books 
 
CPQ offers 3 styles of hard cover photo books.  All of our photo books are digitally printed for superior quality: 
 
Standard Photo Books – Our standard hard cover photo books feature digitally printed pages that make a great 
supplement to a studio package. These books are perfect for coffee table display and many other useful 
applications. 
 
Custom Cover Press Books – Create a one of a kind custom cover press book with your images.  An outside 
matte image is bonded to the front cover making your book very unique!  Add layouts and/or text to your images 
to have a finished piece.   Makes a great package addition or keep one in your studio for your clients to browse.  
Base is 20 pages (sides) with 80 maximum.  Hinged Lay Flat page option available (20 page minimum/50 page 
maximum). 
 
Hard Cover Proof Books – Featuring color corrected images, printed on a state of the art digital printing press, 
then bound into a hard cover featuring a die cut window with a cover page. Overall size is an impressive 8x8 or 
8½ x11.  
 
Cover 
Type 

Size 
(inches) Pages Price 

Addt'l 
Pages  

Cover 
Type 

Size 
(inches) Pages Price 

Addt'l 
Pages 

Standard 8x8 20/80 $24.95 50¢  Custom 11x8½ 20/80 $39.95 $0.60 
Standard 11x8½ 20/80 $24.95 50¢  Custom 10x10 20/80 $59.95 $1.25 
Proof 8x8 20/120 $29.95 75¢  LF Custom 5x5 20/50 $48.00 $1.00 
Proof 8½x11 20/120 $29.95 75¢  LF Custom 5.5x7 20/50 $48.00 $1.00 
Custom 5x5 20/80 $37.95 50¢  LF Custom 7x5½ 20/50 $48.00 $1.00 
Custom 5½x7 20/80 $37.95 50¢  LF Custom 8x8 20/50 $59.95 $1.60 
Custom 7x5½ 20/80 $37.95 50¢  LF Custom 8½x11 20/50 $74.95 $2.00 
Custom 8x8 20/80 $39.95 60¢  LF Custom 11x8½ 20/50 $59.95 $1.60 
Custom 8½x11 20/80 $39.95 60¢  LF Custom 10x10 20/50 $74.95 $2.00 
 

 
*Numbers shown are minimum / maximum pages (a page is a single side). 
**Proof Book Colors:   8x8 – Black (Solid)   Tan, Black (Die-Cut) 
                                    11x8½ - Black (Solid)    Graphite, Aluminum, D. Blue, Black, Burgundy (Die-Cut) 
 
UV Coating is 15¢ each page over 20 pages.   For quantities of 25 or more, call for quote. 
 
In plant time is 3 days. 
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Soft Cover Books 
 

Size Pages* Price UV Coating 
7x5 12 $8.95 $3.00 
7x5 20 $12.95 $3.00 
9x6 12 $9.95 $3.00 
9x6 20 $15.95 $3.00 
8x8 20 $15.95 $3.00** 

 
*Including cover 
**UV Coating additional pages are 15¢ per page (8x8 only). 
 

� Additional pages are 50¢ per page with a maximum of 32 pages (8x8 only). 
� Additional books: 7x5 & 9x6 are $5.95, 8x8 is $8.95. 
� For large quantities: call for quote. 

 

In-plant time: 3 days. 

Calendars 
 

 
Size 

Price 
Smooth 

Price 
Linen 

Price  
Pearl 

UV 
Coating 

 
Software 

12x18 Spiral Bound $19.95 n/a n/a $5.00 MyPhotoBooks 
11x17 Spiral Bound $19.95 n/a n/a $5.00 MyPhotoBooks 
Additional Calendars $14.95 n/a n/a $5.00 MyPhotoBooks 
Spiral Bound Planner 5x5 $9.95 n/a n/a n/a Color By You, Color By CPQ 
Spiral Bound Planner 8.5x5.5 $12.95 n/a n/a n/a Color By You, Color By CPQ 
Spiral Bound Planner 8x8 $19.95 n/a n/a n/a Color By You, Color By CPQ 
Spiral Bound Planner 11x8.5 $19.95 n/a n/a n/a Color By You, Color By CPQ 
Pocket Folio (12 Img., Qty. 12) $12.00 n/a n/a $2.40 Color By You, Color By CPQ 
Desktop CD Case Calendar $12.99 n/a n/a n/a Color By You, Color By CPQ 

 
Our calendar selection includes spiral bound, folded and pocket folio calendars as well as spiral bound planners. 
For large quantities, call for quote. 
 

In plant time: 3 days. 
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Business Cards 
 
Press printed business cards are like “mini billboards”.  You may choose single or double-sided printing and 
either smooth, linen or pearl paper. Minimum quantity: 250. Card size: 2x3.5 
 

Quantity Paper Price Add’l 250 UV Coating (per 250) 
250 Smooth $29.95 $23.00 $6.00 
250 Linen $32.95 $24.75 $6.00 
250 Pearl $34.50 $25.90 n/a 

 
In-plant time: 3 days. 

Rep Cards 
 
These 2x3.5 cards are similar to business cards but come in lower quantities.  Choose your finish for a truly 
custom look and feel. Minimum quantity: 60.  Card size 2x3.5. 
 

Quantity Paper Price UV Coating (per 60) 
60 Smooth $10.95 $1.50 
60 Linen $12.95 $1.50 
60 Pearl $14.95 n/a 

 
In-plant time: 3 days 

Folded Business Cards / Gift Tags 
 
Folded cards are 2”x7” with a center crease for folding.  When folded, these cards offer an impressive four sides 
to be color printed with images and information of your choice. Folded business cards are offered in units of 50 
and are available in three paper surfaces: Smooth, Linen or Pearl.  
 

Quantity Paper Price Add’l 50 UV Coating (per 50) 
50 Smooth $25.45 $18.55 $2.50 
50 Linen $28.45 $20.70 $2.50 
50 Pearl $32.45 $28.40 $2.50 

 
In-plant time: 3 days. 

Bookmarks 
 
A great advertising promotional item which can be printed four color on both sides 2”x7” or  
2”x8¼”. Bookmarks are offered in units of 50 and are available in three paper surfaces: Smooth,  
Linen or Pearl.  
 

Quantity Paper Price Add’l 50 UV Coating (per 50) 
50 Smooth $22.95 $16.05 $2.50 
50 Linen $25.95 $18.20 $2.50 
50 Pearl $29.95 $20.95 $2.50 

 
In-plant time: 3 days. 
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Press Greeting Cards 
 
Greeting cards are available in a variety of popular sizes and formats. You may select from three paper options: 
smooth finish, linen texture, and pearl metallic finish. Paper choice must be the same per order. Cards are 
available in units of 25. Envelopes are included (unless otherwise noted below) and cards are delivered in a 
presentation box. For enhanced appearance and durability, high gloss UV coating is available. 
 

Size (inches) Paper Price Add’l. Sets UV Coating* 
4x5 Folded Smooth $24.50 $20.75 $2.40 
4x5 Folded Linen $25.95 $22.00 $2.40 
4x5 Folded Pearl $29.50 $25.00 n/a 
4x5.5 Flat Smooth $15.75 $14.25 $2.40 
4x5.5 Flat Linen $16.95 $15.25 $2.40 
4x5.5 Flat Pearl $17.95 $16.15 n/a 
5x5 Flat Smooth $18.50 $16.65 $3.60 
5x5 Flat Linen $20.60 $18.55 $3.60 
5x5 Flat Pearl $22.70 $20.45 n/a 
5x5 Folded Smooth $32.95 $28.00 $3.60 
5x5 Folded Linen $35.95 $30.55 $3.60 
5x5 Folded Pearl $39.95 $33.95 n/a 
5x7 Flat Smooth $18.50 $16.65 $3.60 
5x7 Flat Linen $20.60 $18.55 $3.60 
5x7 Flat Pearl $22.70 $20.45 n/a 
5x7 Folded Smooth $32.95 $28.00 $3.60 
5x7 Folded Linen $35.95 $30.55 $3.60 
5x7 Folded Pearl $39.95 $33.95 n/a 
5x5 Tri-fold Smooth $38.25 $34.45 $3.60 
5x5 Tri-fold Linen $43.50 $39.45 $3.60 
5x5 Tri-fold Pearl $48.00 $43.20 n/a 
11x8.5 Tri-Fold Smooth $19.95 n/a $3.60 

*UV coating is on the outside of card only. 
**No envelopes with the 11x8.5 tri-fold sets. 
 

In plant time: 3 days. 
 

Flyers 
 
Our high quality flyers come in a minimum of 24 and come either single sided or double sided. 
  

Sizes Price Each UV 
8.5x11  $18.00 $0.75 $3.60 
8.5x11 $21.60 $0.90 $3.60 

Stickers 
 
CPQ Stickers are a high-quality, single-sided press product. Stickers are great for labels and studio packaging. 
 

Sizes Quantity Price UV 
2x 3½  60 $11.00 $1.40 
4x5½  48 $31.50 $3.75 
5x7 48 $62.00 $6.50 
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SPIRAL-BOUND PRESS BOOKLETS 
 

Similar to our spiral-bound photo booklet, these books go to the next level with double sided, press-printed 
pages that are beautiful.  Featuring heavy stock and optional linen texture, these are sure to be a big hit with 
your clients and are great for showing off your work!  
  

Size Color By You Color By CPQ 
4x5.5 Sides 25¢ 50¢ 
5x5 Sides 30¢ 50¢ 
5x7 Sides 60¢ 80¢ 
UV coating one side 15¢ 15¢ 
Cover (all sizes) $7.50 $7.50 

 

In-plant time: 3 days. 

 

Posters 
 

Size Smooth Linen Pearl UV Coating Software 
11x17 Poster $7.25 $8.25 $8.50 Included Color By You, Color By CPQ 
12x18 Poster w/Border $6.95 $7.95 $8.95 Included Color By You, Color By CPQ 

 

Specifications 
 

� All posters get UV coating on front by default. 
� Quantities of 50 or more, call for a quote. 

 
In-plant time: 3 days. 
 

Accordion Minis 
 
These beautiful press printed accordion folios are a great way to showcase your work!  Chose from over 30 
cover options, including black and brown leatherette and a variety of solid and patterned covers. Images can be 
individual or panoramic. Top these books off with your choice of 3 paper options and optional UV coating for a 
truly unique finished product (UV not available on unique minis)! Order sizes are 3x3 or 3.75x2.75 size.  Books 
come in unit of 3 per order. 
 
In-plant time: 3 days. 
 

Product Color By You Color By CPQ 
(3 units) 3x3 Accordion Mini* $19.95 $19.95 
(3 units) 2.75x3.75 Accordion Mini* $19.95 $19.95 
(3 units) Unique 3x3 Accordion Mini $24.95 $29.95 
(3 units) Unique 2.75x3.75 Accordion Mini $24.95 $29.95 

 
*Laminated image cover available $5.00
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CPQ GALLERIES – ONLINE WEB HOSTING SERVICE 
 
CPQ Galleries provides the professional photographer the E-Commerce tools to sell images online with a very 
simple digital workflow.  Showing and selling your images online makes it possible for anyone, anywhere to 
become your customer.  Using CPQ Galleries opens the door to new revenue opportunities.  Our 
photographers are adding this service as a part of their larger packages, or as an additional service and are 
booking weddings, family portraits, or social functions faster and easier with this added service.  CPQ Galleries 
also gives you the option for orders to be shipped directly to your customer.  “Phase II Galleries” are also 
available.  You simply send your images to CPQ and we will do the rest!  For the school photographer we offer 
Phase III School Galleries, which will provide additional web sales revenue. 
  
For additional information contact customer support (see general information section for contact information). 
  

Features 
 

� Shopping cart for ordering and on line payment. 
� Order management – upload via ROES or CPQ Galleries Administration Page.  
� Web site or web page design (easy instructions for you to create a web site).  

How it works 
 

1. Photograph the event or session. 
2. Upload your images via ROES or CPQ Galleries Administration Page.  
3. Give your customer the login page and password (you provide a password). 
4. Sell, Sell, Sell to everyone that views the images with your shopping cart and collect payment via credit 

card through Paypal. 
5. Once the order is placed by your customer – Upload your order to CPQ, we fulfill your print order and 

ship directly to you OR your customer. 
 

Phase I – Online Image Hosting  
 

Number of Images Monthly Monthly Fee 
1-2000  $39.00 
2,001 – 14,999 $99.00 
15,000+ 1¢ per image 
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Phase II – Online Image Hosting with Order Fulfillment Service 
 

Per Image Upload Fee 
Proofs with image upload No upload fee 
Image upload only, no color correction 10¢ per image 
Image upload with color correction, no proofing 25¢ 

 
 

� Upload fee and/or proofing. 
� 15% commission fee of total order. 
� Print service only $3.30 per 8x10 unit. 
� Shipping charges $6.95 per order. 
� Minimum order charge is $10.00 for Gallery upload 

 
 

Phase III – CPQ School Galleries 
 
School online image hosting with “click and safe” for additional sales from your school images.  Click and Safe 
enables a partnership between parents, the school photographer and law enforcement officials for child 
security.  Parents simply use a password to obtain an image of their child in the event of an emergency. 
 

Per Image Upload Fee 
Click and Safe Card Gallery Hosting 25¢ per student 
Gallery Hosting Only 6¢ per student 

 
� Upload fee. 
� Normal cost of prints $2.32 for 8x10 unit.. 
� Shipping charges $5.95 per order, USPS. 
� Shopping cart limited to prints and specialty items only.  No additional finishing services offered in 

Phase III. 
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FINE ART 
 
Fine Art prints exemplify your artistic and creative talents in an extraordinary product for your clients.  Prints are 
produced on a high-resolution, large format inkjet printer using premium archival inks and media.  The 7-color 
ink system combined with the high volume ink spray creates images with a smooth, continuous tone and rich, 
vibrant colors.   
 
CPQ offers two different print surfaces – fine art paper or canvas.  Fine Art Paper are printed on a heavy, 
smooth, matte finish paper that will really make your work stand out with vibrant colors.   Fine Art Canvas are 
inks printed directly onto the canvas to give texture to your print.  Masonite or stretcher frame options available.  
CPQ recommends a smooth acrylic protective finish to protect against fingerprints, scratches and UV damage. 
 

� Available in Color, Sepia, or Black & White. 
� Corel Painter or Photoshop work is not included in pricing.  It is available for $75/hr.  

 

Fine Art Paper 

  

Size Fine Art Paper Gatorfoam™ Premier Fine Art Spray 
 8x10 $29.95 $6.83 $4.14 
11x14 $39.75 $10.48 $5.24 
16x20 $59.75 $16.54 $7.67 
20x20 $69.75 $24.26 $9.87 
20x24 $69.75 $24.26 $9.87 
20x30 $89.75 $33.08 $12.08 
24x24 $109.75 $39.64 $14.28 
24x30 $109.75 $39.64 $14.28 
30x30 $159.75 $61.74 $20.90 
30x40 $159.75 $61.74 $20.90 
40x40 $219.75 $104.74 $33.02 
40x60* $219.75 $104.74 $33.02 

  

Fine Art Canvas 

  

Size Fine Art Canvas Masonite Stretcher Frame  Clear or Matte Coating 
 8x10 $39.00 $6.83 $10.95 $8.00 
11x14 $49.00 $9.98 $11.95 $8.00 
16x20 $69.00 $13.65 $13.95 $8.00 
20x20 $79.00 $20.21 $16.95 $12.00 
20x24 $79.00 $20.21 $16.95 $12.00 
20x30 $99.00 $25.73 $20.95 $16.00 
24x24 $109.75 $29.93 $23.95 $16.00 
24x30 $109.75 $29.93 $23.95 $16.00 
30x30 $159.75 $44.66 $27.95 $20.90 
30x40 $159.75 $44.66 $27.95 $20.00 
40x40 $219.75 $82.69 $56.00 $33.02 
40x60* $219.75 $82.69 $56.00 $30.00 

 In plant time: 5-7 days. 
*Prints larger than 30x40 will incur a freight charge. 
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GALLERY WRAPS 
 
Gallery Wraps are ink jet printed to fine art canvas, then wrapped completely around a 1-½” wooden stretcher 
frame and stapled.  Staples are hidden from sight leaving your image as 100% of the viewing surface.  Initial 
print must be oversized to allow for wrapping the print around the stretcher frame (cut lines show in ROES as 
you order your gallery wrap). For protection and fade resistance, we add acrylic coating to the canvas before 
stretching.  Back of the stretcher is covered with paper backing and a metal hanger placed ready to display. 
  

� Available in Color, Sepia or Black & White. 
� Corel Painter or Photoshop work, not included in pricing, is available for $75/hr. – 10 minute minimum. 

   
Finished Print Size Print Size (before wrapping) Wrap w/Acrylic Clear or Matte Coating 
8x10 11.5x13.5 $58.00 
10x10 13.5x13.5 $62.50 
11x14 14.5x17.5 $69.00 
12x12 15.5x15.5 $68.50 
16x16 19.5x19.5 $89.00 
16x20 19.5x23.5 $92.00 
16x24 19.5x27.5 $112.00 
20x20 25x25 $99.50 
20x24 25x29 $115.00 
20x30 25x35 $138.00 
24x24 27.5x27.5 $135.00 
24x30 27.5x33.5 $157.50 
30x30 33.5x33.5 $189.75 
30x40 33.5x43.5 $225.00 
40x60* 43.5x63.5 $375.00 

In-plant time: 3 days. 
*Prints larger than 30x40 will incur a freight charge. 
 
SPECIALTY GIFT ITEMS 
 
CPQ now offers photographic novelty items that customers can use for a variety of purposes.  These products 
can be customized by the photographer and used to generate add-on sales for certain events or holidays, or 
can be included as a package component.  They also make for great advertising to promote the studio 
operation.  Layouts for these products can be found in Color by You and Color by CPQ.   
  

Product Price 
Wallet Albums – 20 images (black, pink, green, blue) $20.95 
Wallet Folio – 10 images (black, pink, green, blue) $13.95 
Wallet Notebooks (Mini notebook w/wallet image) $7.00 for set of 4 
Ceramic Photo Mug (11 oz.) $9.00 
Stainless Photo Mug (14 oz.) $13.00 
Photo Mouse Pad $9.95 
Fabric Puzzle 8x10 size (48 pieces) $9.95 
Photo Coasters (set of 4) $11.95 
Photo License Plate (aluminum) $11.00  
Porcelain Christmas Ornament, Single Ornament $8.95 
Porcelain Christmas Ornament, Set of 4, same or diff. shapes $24.95 

In plant time:  3 days. 
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CHROMALUXE PRODUCTS 
 
Product Price  Product Price 
5x7 arched panel with easel $10.95  8x10 arched panel $15.95 
2-5x7 arched panels, hinged $12.55  8x10 flat panel with easel $15.95 
5x7 flat panel with easel $10.95  10x8 flat panel with easel $15.95 
7x5 flat panel with easel $10.95  3-3x5 arched panels, hinged $16.95 
2-5x7 flat panels, hinged $12.55    
 
In-plant time: 3 days. 
 
DIGITAL MATS 
 
An exciting new product, created digitally, that looks exactly like a custom cut mat. This provides you with a 
great looking product for the price of a regular print. Available in three sizes and four color options: black, 
crème, brown or gray. We have a variety of layouts available in Color by CPQ ROES for each digital mat option. 
Print, mount, and spray are all included in a very attractive and economical price. Pewter and Black frames 
available, with or without Plexiglass. 
 

Size Print only Print w/mount-spray Black Frame Pewter Frame Add Plexiglass 
5x30 $14.95 $24.45 $15.95 $22.50 $ 2.00 
10x20 $7.80 $18.50 $14.95 $20.50 $ 2.00 
20x20 $25.50 $44.30 $18.95 $25.00 $ 3.00 

 
� Metallic paper available on request, add 25%. 

 
In-plant time: 3 days. 
 
SIGNATURE BOARDS 
 
A wonderful alternative to traditional guest or event books.  Several colors and sizes of digital mats to choose 
from.  Simply drag-and-drop an image in the pre-designed template, then choose a font and text color.  You 
may choose to add mounting and a frame to make the presentation complete.  Signature Boards can be used 
for weddings, showers, anniversaries, birthdays or as a thank you gift. 
 

Size Print only Print w/mount-spray Black Frame Pewter Frame Add Plexiglass 
16x16 $17.50 $31.00 $16.95 $22.95 $2.00 
20x20 $25.50 $44.30 $18.95 $25.00 $3.00 

 
In-plant time: 3 days. 
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DIGITAL PHOTO GREETING CARDS 
 
Portrait greeting cards are a proven profit maker. Choose cards with traditional greetings or cards you can 
customize using your own fonts, design & layout. All orders come complete with envelopes.  Printed on E 
Surface photographic paper. 
 

Sizes Quantity Price 
3½x7 or 4x8 10–49 59¢  
3½x7 or 4x8 50-99 51¢ 
3½x7 or 4x8 100-199 45¢ 
3½x7 or 4x8 200 + 39¢ 
5x7 10-200+ 56¢ 
4x6 10-200+ 42¢ 
5x5 10-200+ 42¢ 

 

� 10 Card minimum. 
� Metallic paper available on request, add 25%. 
� In Plant time: 3 days. 

 
FRAMES 
 

Whimsical 
 

Each solid-wood frame is hand painted and lightly distressed for a unique look and feel. Your prints will look 
fantastic inside these whimsical, fun frames complete with optional trim choices. Frames are 4” wide and 
available in several popular sizes. Custom sizes available upon request. 
    

Size Plain Frame Frame w/Round Inset Frame w/Wavy Inset 
8x8 $28.55 $37.68 $49.53 
8x10 $28.60 $37.78 $49.25 
10x10 $31.40 $42.05 $55.38 
10x20 $35.38 $57.40 $63.03 
11x14 $33.69 $45.59 $60.24 
12x12 $33.48 $45.71 $59.13 
16x16 $40.38 $55.36 $69.48 
16x20 $41.38 $56.90 $76.50 
20x20 $42.48 $59.55 $79.23 

 

SPIRAL-BOUND PHOTO BOOKLETS 
 

These beautiful books are spiral bound with hard covers for a great look that is highly durable!  Great for seniors 
and a personal marketing piece you can carry with you!  
  

Type Color By You Color By CPQ 
4x6 Pages 25¢ 50¢ 
5x5 Pages 30¢ 50¢ 
5x7 Pages 60¢ 80¢ 
Irish Linen Texture 10¢ 10¢ 
Covers (all sizes) $7.50 $7.50 

 

In-plant time: 3 days. 
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 SHADOW MOUNTS 
 
CPQ’s Shadow Mount is a unique and trendy method of displaying prized prints.  We mount your print on rigid 
black polystyrene mount board, then in turn mount this to a black  1 ½ inch hardwood frame for a beautiful flush 
mount.  The frame comes ready for hanging, and while similar to “Stand-Out” mounts offered by, the Shadow 
Mount displays more of a finished look that meshes ideally with almost any décor. 
  

Size E-Surface Metallic 
8x10 $25.00 $26.00 
10x20 $65.00 $68.00 
11x14 $44.00 $46.00 
12x12 $44.00 $46.00 
16x16 $83.00 $87.00 
16x20 $83.00 $87.00 
20x20 $113.00 $119.00 
20x24 $113.00 $119.00 
20x30 $140.00 $148.00 
24x30 $165.00 $175.00 
30x30 $233.00 $248.00 

 
In-plant time: 3 days. 
 
CUSTOM COVER CD CASE 
 
These full image cover cases are great to showcase your work or to present to your client.  Cases are 
handmade with no minimum quantity and feature a solid construction and magnetic closure. 
 

Quantity Size Price 
Each 5.125x5.75 $25.00 

 
In-plant time: 3 days. 
 
CUSTOM PRINTED DVD 
 
Take your presentation to the next level with these blank DVD-R discs that are ready to burn with your images 
or other files.  Discs feature 4.7Gb of storage space and no minimum order number. 
 

Quantity Price 
Each $7.00 

 
In-plant time: 3 days. 
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ASSEMBLED ALBUMS 

 
Custom Albums 
 
Type Size E-

Surface 
(20 pages) 

Metallic 
(20 pages) 

E-Surface 
Add. Pages 
2 sides/pgs 

Metallic  
Add. Pages  
2 sides/pgs 

Coating 
2 sides/pgs 

Custom Cover 8x8 $220.00 $235.00 $12.00 $13.50  $1.60  
Custom Cover 8x10 $230.00 $245.00 $12.00 $13.50  $1.60  
Custom Cover 10x10 $240.00 $260.00 $13.00 $15.00  $2.20  
Custom Cover 10x13 $310.00 $335.00 $18.00 $20.50  $2.20  
Custom Cover 11x14 $310.00 $335.00 $18.00 $20.50  $2.20  
Custom Cover 12x12 $310.00 $335.00 $18.00 $20.50  $2.20  
Aluminum Cover 8x8 $220.00 $235.00 $12.00 $13.50  $1.60  
Aluminum Cover 8x10 $230.00 $245.00 $12.00 $13.50  $1.60  
Aluminum Cover 10x10 $240.00 $260.00 $13.00 $15.00  $2.20  
Aluminum Cover 10x13 $310.00 $335.00 $18.00 $20.50  $2.20  
Aluminum Cover 11x14 $310.00 $335.00 $18.00 $20.50  $2.20  
Aluminum Cover 12x12 $310.00 $335.00 $18.00 $20.50  $2.20  
Leatherette 8x8 $170.00 $185.00 $12.00 $13.50  $1.60  
Leatherette 8x10 $180.00 $195.00 $12.00 $13.50  $1.60  
Leatherette 10x10 $190.00 $210.00 $13.00 $15.00  $2.20  
Leatherette 11x14 $255.00 $280.00 $18.00 $20.50  $2.20  
Leatherette 12x12 $255.00 $280.00 $18.00 $20.50  $2.20  
Alum Inlay Leatherette 8x8 $200.00 $215.00 $12.00 $13.50  $1.60  
Alum Inlay Leatherette 10x10 $220.00 $240.00 $13.00 $15.00  $2.20  
Alum Inlay Leatherette 12x12 $295.00 $320.00 $18.00 $20.50  $2.20  
Leather 8x8 $200.00 $215.00 $12.00 $13.50  $1.60  
Leather 8x10 $210.00 $225.00 $12.00 $13.50  $1.60  
Leather 10x10 $220.00 $240.00 $13.00 $15.00  $2.20  
Leather 10x13 $295.00 $320.00 $18.00 $20.50  $2.20  
Leather 11x14 $295.00 $320.00 $18.00 $20.50  $2.20  
Leather 12x12 $295.00 $320.00 $18.00 $20.50  $2.20  

Texture can be added under “options” at no charge. 

Destiny Albums 
 

Type Size # Prints 
E-Surface 
Prints 

Metallic 
Prints 

Texture 
2sides/pgs 

Coating 
2sides/pgs 

Destiny Album 8x8 16 $149.00 $175.80 25¢ 79¢ 
Destiny Album 8x8 24 $169.00 $202.80 25¢ 79¢ 
Destiny Album 10x10 16 $172.00 $206.40 35¢ $1.10 
Destiny Album 10x10 24 $199.00 $238.80 35¢ $1.10 
Destiny Album 10x10 32 $265.00 $318.00 35¢ $1.10 
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GENERAL INFORMATION 
 

Operating Hours 
 
The best way to communicate with CPQ is through email at customerservice@cpq.com.  If you prefer to call, 
Customer Service Representatives are available during normal operating hours 8:00 am – 5:30 pm EST 
Monday through Friday.  When you call about an order, please have your CPQ Account number or customer 
reference ready. 
 

Support Contacts 
 

General Questions Customer Service customerservice@cpq.com 
Linda Brackett Customer Service Manager lbrackett@cpq.com 
Deneen Green Customer Service dgreen@cpq.com  
Sue Stone Customer Service sstone@cpq.com 
Kay Baxter Customer Service kbaxter@cpq.com 
Jennifer Albritton Customer Accounts jralbritton@cpq.com 
Kathleen Lineberry Tech Support Specialist klineberry@cpq.com 
Brita Crisp Tech Support Specialist, School bcrisp@cpq.com 
Chris Cummings Web Master ccummings@cpq.com 
Don Dawkins Sales and Service ddawkins@cpq.com 
Pat Shell Sales and Service patshell@cpq.com 
Bobbi Smalling Sales and Service bsmalling@cpq.com 

 
Terms 
 
We offer four convenient account options for CPQ Professional Imaging Customers (note that some services 
offered, such as Quick Prints, are Credit Card only).   Applications are available at cpq.com. 
 

1. Credit Card 
Visa, MasterCard, Discover and American Express are accepted.  Your credit card is not charged until your 
order is shipped.  Prepayments may also be made with a credit card through our Accounting department. 
 

2. Open Account 
 CPQ establishes open accounts based upon the credit quality of the applicant.  In the event your account 
becomes past due, you will be assessed a late charge of 1.5% per month (18% annually) against the entire 
statement balance.  Accounts with past due balances that are not resolved within a reasonable time will be 
converted to COD terms without prior notification. 
 

3. COD 
We use FedEx or UPS for COD shipments.  There is a $9.50 charge per package. 
Drop shipment is not available for COD orders.  COD packages returned to us because of failure to pick up will 
be assessed a $15.00 handling charge plus any additional inbound and outbound shipping. 
 



 

  
 

1.800.537.8399 
www.cpq.com 

email: info@cpq.com 
 

 

 
©2009 CPQ Professional Imaging    

Online at www.cpq.com      Email: info@cpq.com      Toll Free: 800.537.8399 
-34- 

 4. Prepaid Accounts 
A fourth approach is the prepay account in which the customer estimates the approximate cost and mails that 
amount with the order.  However, due to the wide variety of services offered and the potential for omission or 
error, we recommend that an additional 10% be included with prepay orders.  Prepay moneys cannot be 
allocated to specific orders.  Overpayments will be refunded or accumulated and applied to future orders.  
Underpayments of $5.00 or more will be shipped COD. 
 
* Returned check fee is $25.  Repetitive returned checks will necessitate a “cash only” status. 
 

Minimum Order 
 
Minimum order charge is $10.00 for Color by CPQ, CPQ Press Products and Color by You. 
Minimum order charge is $25.00 for CPQ School and Event Services.  

 
Shipping and Delivery 
 

� Free Outbound Shipping via FedEx or UPS to the contiguous 48 states (excludes School & Events and 
all 30x40 or greater prints). 

� School & Events service pay shipping expense on all orders. 
� Shared Expense Inbound Next Day Delivery - $7.50 (up to 2 pounds). 
� All orders have a $2.50 handling fee. 
� When shipping overseas we will ship FedEx International or Air Parcel Post at cost.   
� Orders shipped to Canada will incur a $30 free for ground shipping regardless of order size (additional 

local duties/fees may apply.) 
 

Drop Shipping 
 
Drop shipping information can easily be entered into any of our automated digital ordering programs; Prints only 
will be shipped to the drop ship address.  All lab paperwork and invoices will be mailed to you. 

� You provide the complete address and phone number.  Drop shipping is not available to P.O. boxes. 
� Please give specific instructions as to the disposition of the negatives and or digital files and paperwork. 
� The order is paid for before leaving the lab by your credit card or available credit.   
� Drop Shipments are $5.00 plus normal shipping charges for Color by You, Color by CPQ. 
� Drop Shipments are $2.50 plus normal shipping charges using CPQ School and Event Services. 
� No COD drop ships. 
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Transit Damages 
 
We package every order with the utmost of care, but damages do occur on occasion.  If you receive damaged 
prints from courier, retain all packing materials for the shipper’s inspection.  Call us immediately for instructions 
on how to proceed with a claim. 
 

Supplies 
 
You can order supplies via our web site or by calling customer service @ 800.537.8399.  You may download 
order forms directly from cpq.com. 
 

Rush Service 
 
Rush service is available.  The 100% Rush service is charged at the regular price of the service plus 100%.  
Rush charges will be applied to all services required to complete the order.  Please be sure to request this 
service in special instructions. 
 

Quality Assurance/Remake 
 
If we fall short of your expectations, our guarantee is replacement of our work at no additional cost if returned 
within 30 days.  This does not include refunds.  When returning a print, call Customer Service for an RMA 
(Return Merchandise Authorization) number or from our web site (log-in and visit the customer service section).  
Provide as much info as possible regarding the remake.  We ask that you return prints to provide  
a comparison for accurate correction. 
 

Limit of Liability 
 
CPQ takes great care to insure the safety of your film and digital files.  Unfortunately, even with the best 
equipment and personnel, error is possible.  Submitting any film, print, negative or digital file to CPQ for 
processing, printing or other handling constitutes an agreement by you that any damage or loss by our 
company, subsidiary or agents, even though due to the negligence or other fault of our company, subsidiary or 
agents, will only entitle you to the replacement with like amount of unexposed film and processing or equivalent 
there of.  Except for such replacement, the acceptance by our company, subsidiary and/or agents, of the film, 
print, negative or digital file to this is without warranty or liability and recovery for any incidental or consequential 
damages is excluded.  Dye used in color material may, in time, change. 
 

Labor 
 
Any labor not provided for in this guide is $35 per hour (including production work, clerical work, etc.) 
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Pricing and Specifications 
 
Prices and specifications listed in this price list may change at any time without notice.  All prices are quoted in 
US dollars.  
 

Lab Supervisors 
 

Kemp Mason Processing 
Pam Lane Proofing 
Trish Crackel Digital Quality Control 
Tonya Bain Dp2 Data Entry, Order Entry 
Dennis Morgan Mounting/Canvas  
Sonya Wilhoit Finishing 
Margaret Jones School and Event Packages 
Sam Woodell Packaging, Invoicing and Shipping 
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